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P hysicians in Nanaimo have re-
cently completed a prolonged 
struggle with a difficult bu-

reaucracy about a poorly designed 
hospital computer system. Our persis-
tent and perceptive leaders have per-
suaded the government to remove the 
most dangerous aspects of this sys-
tem, those which created real hazards 
for hospitalized patients. While we 
worked toward solving this problem, 
I was reminded of a previous fight 
against bureaucracy in Nanaimo, and 
offer this brief history.

The NDP, under Mr Mike Har-
court, was elected to provincial gov-
ernment in late 1991, and initially was 
welcomed by the BC medical profes-
sion because of the new approaches 
that they seemed to offer to medical 
care. That enthusiasm was replaced 
by alarm within the next few months 
with the introduction of legisla-
tion that canceled legal agreements 
with the medical profession, “extin-
guished” binding contracts (specifi-
cally the previous year’s agreement 
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that established government contribu-
tions to retirement savings plans for 
physicians), seized control of fund-
ing arrangements (establishing reim-
bursement caps and underfunding the 
health care system), and refused me-
diation and binding arbitration. The 
legislation was passed in July 1992 
despite concerns and protests by the 
profession and the then BCMA.

Any trust or understanding from 
the profession was destroyed by the 
breaking of those legal contracts. 
Meetings and rallies were held, and 
in Nanaimo the result was the Opt-
Out Movement. With a letter to the 
provincial government, individual 
physicians could withdraw from the 
Medical Services Plan. Since the gov-
ernment had proven to be so intransi-
gent, it was proposed that physicians 
opt out, bill their patients directly, and 
ask patients to collect billed fees from 
MSP. After all, the government was 
not our master in our practices, but 
was actually the insurance company 
for our patients, and responsible to 
them for compensation via MSP.

Plans were developed, and the 
first opted-out doctors appeared in 

Nanaimo on 11 September 1992. 
Various dire predictions were made 
by the then Minister of Health, Ms 
Elizabeth Cull, and other officials and 
bureaucrats, but the arrangements we 
had made in our offices held up well, 
specifically those that made sure no 
patient was denied care in the office 
or at the hospital, and certainly that 
patients would not be turned down on 
the basis of their ability to pay.

These plans were put together by 
physicians and their devoted office 
staff, and worked incredibly well for 
the duration of the dispute. Still, the 
amount of publicity and coverage by 
the media made opening day a trial, 
even to the clerk in my office (my 
wife, Donna) asking a bright young 
TV reporter, “Will that be cash or 
Chargex?”

Thus began our great adventure. 
Our patients proved to be very un-
derstanding, and on being acquaint-
ed with the fee schedule (we did not 
charge more than what was listed 
in the MSP schedule) were amazed 
at how little their services cost. We 
became closer to our patients even 
though we made less money.

Opting out certainly created con-
fusion for the bureaucracy at MSP. I 
recall one patient who traveled to Vic-
toria to collect on a disputed charge 
and refused to leave the wicket until 
she got paid the full amount. Phy-
sicians suffered forever with dis-
puted billings, but she got paid that 
afternoon.

Dr Mitenko is a retired internist, and after 

having had a satisfying career, he spends 

his time visiting with friends and family, 

reading books, experimenting in the kitch-

en, and catching up on family and personal 

history.  

For more Doctors of BC history, see The 

BCMA, Then and Now: A selected history 

from 1965 to Doctors of BC by Dr Brad 

Fritz, available at www.doctorsofbc.ca/

who-we-are/our-history. Continued on page 469
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doctors guaranteed to be busy. We provide 
administrative support. Paul Foster, 604 572-
4558 or pfoster@denninghealth.ca.

VANCOUVER/RICHMOND— 
FP/SPECIALIST
We welcome all physicians, from new gradu-
ates to semiretired, either part-time or full-
time. Walk-in or full-service family medicine 
and all specialties. Excellent split at the busy 
South Vancouver and Richmond Superstore 
medical clinics. Efficient and customizable 
OSCAR EMR. Well-organized clinics. Please 
contact Winnie at medicalclinicbc@gmail 
.com.

VICTORIA—GP/WALK-IN
Shifts available at three beautiful, busy clinics: 
Burnside (www.burnsideclinic.ca), Tillicum 
(www.tillicummedicalclinic.ca), and Uptown 
(www.uptownmedicalclinic.ca). Regular and 
occasional walk-in shifts available. FT/PT GP 
post also available. Contact drianbridger@
gmail.com.

VICTORIA—PERMANENT/P-T FP
Experienced family physician wishing to ex-
pand medical team at Mattick’s Farm in beau-
tiful Cordova Bay. Fully equipped office, OS-
CAR EMR, congenial staff, close to schools. 
Contact phoughton@shawcable.com, phone 
250 658-5228.

 medical office space
BURNABY (CENTRAL PARK)—
GENERAL PRACTITIONER/
SPECIALIST
Well-established, busy group practice has im-
mediate position available for family physician 
or specialist. Large office with Wolf EMR in 
a three-story health care building. Splendid 
opportunity for successful career and asso-
ciateship in this friendly work environment. 
Contact Dr Marcel Genest at 604 434-8024 or 
email admin@centralparkmedical.com.

BURNABY—INTERESTED IN JOINING 
A PEDIATRIC PRACTICE?
We are looking for pediatricians and pediatric 
specialists to join Kensington Medical Clinic, 
a large multidiscipline practice located in 
Burnaby. We have six pediatricians, a pediatric 
cardiologist, and 12 GPs on staff. Collabora-
tive atmosphere and competitive remuneration. 
Contact Jeremy at 604 299-9765 or jmickolwin 
@kensingtonmedicalclinic.com.

NORTH VAN (DELBROOK PLAZA)—
MED OFFICE SPACE, 800 SQ. FT.
Medical office building (800 sq. ft.) available at 
3759 Delbrook Ave., North Vancouver. Can be 
rented as it is or after renovations. A convenient 
location for access by public transport or car 
with free parking. Close to highway and phar-
macies. Text 604 961-8432, email arminder 
brar@gmail.com.

VANCOUVER—PHYSICIANS & 
THERAPISTS
Fully furnished modern medical office located 
in Fairmont Medical Building near VGH has 
medical examination rooms available for phy-
sicians/health professionals and consultation 
rooms for therapists. Office is open 7 days a 
week 7a.m.–7 p.m. Terms are flexible to ac-
commodate casual, part-time, and full-time 
hours. Offering both basic and fee-split leas-
ing options. Able to accommodate both paper 
and EMR (Accuro) practices (EMR training 
available). Additional services provided in-
clude medical billing, transcription, medical 
supplies, marketing/advertising, and support 
staff. For more information please email raz@
elitemedicalassociates.com.

 vacation properties
WHISTLER—CHALET, CHRISTMAS/
NEW YEAR’S 2018/19
Our lovely Whistler home is available 24 
Dec to 6 Jan. It is a very short walking dis-
tance to all the attractions of the main village. 
It accommodates 10 people: 2 bunkrooms, 1 
queen private, 1 king private. There is a huge 
deck and indoor hot tub to add to the home-
away-from-home feeling. Pics available upon 
request. $1800/night. Contact bobcheyne99@
hotmail.com.

 miscellaneous
CANADA-WIDE—MED 
TRANSCRIPTION
Medical transcription specialists since 2002, 
Canada wide. Excellent quality and turn-
around. All specialties, family practice, and 
IME reports. Telephone or digital recorder. 
Fully confidential, PIPEDA compliant. Dicta-
tion tips at www.2ascribe.com/tips. Contact us 
at www.2ascribe.com, info@2ascribe.com, or 
toll free at 1 866 503-4003. 

FREE MEDICAL RECORD STORAGE
Retiring, moving, or closing your family prac-
tice? RSRS is Canada’s #1 and only physician-
managed paper and EMR medical records stor-
age company. Since 1997. No hidden costs. 
Call for your free practice closure package: 
everything you need to plan your practice clo-
sure. Phone 1 866 348-8308 (ext. 2), e-mail 
info@rsrs.com, or visit www.RSRS.com.

PATIENT RECORD STORAGE—FREE
Retiring, moving, or closing your family or 
general practice, physician’s estate? DOCU-
davit Medical Solutions provides free storage 
for your active paper or electronic patient re-
cords with no hidden costs, including a patient 
mailing and doctor’s web page. Contact Sid 
Soil at DOCUdavit Solutions today at 1 888 
781-9083, ext. 105, or e-mail ssoil@docudavit 
.com. We also provide great rates for closing 
specialists.

VANCOUVER—TAX & ACCOUNTING 
SERVICES
Rod McNeil, CPA, CGA: Tax, accounting, 
and business solutions for medical and health 
professionals (corporate and personal). Spe-
cializing in health professionals for the past 11 
years, and the tax and financial issues facing 
them at various career and professional stages. 
The tax area is complex, and practitioners are 
often not aware of solutions available to them 
and which avenues to take. My goal is to help 
you navigate and keep more of what you earn 
by minimizing overall tax burdens where pos-
sible, while at the same time providing you 
with personalized service. Website: www.
rwmcga.com, e-mail: rodney@rwmcga.com, 
phone: 778 552-0229.
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The BCMA was very supportive 
of our efforts, arranging meetings and 
mail-outs to encourage growth of the 
Opt-Out Movement as well as helping 
physicians who had taken the plunge 
by paying for their disability insur-
ance, CMPA fees, and CME funding.

The number of opted-out physi-
cians was never large; it involved 
about 50 doctors in Nanaimo and an-
other 50 across the province out of 
8000 province wide. We may have 
been small in number, but we pre-
vailed in the end because our cause 
was just. An agreement was reached 
in August 1993, essentially restoring 
the original contracts, and was ap-
proved by the BCMA membership. 

We were proud that the doctors 
of Nanaimo were at the forefront 
of a difficult struggle against a gov-
ernment that seemingly had all the 
weapons but didn’t have a principled 
defence! I remember the united feel-
ing we had about leading the physi-
cians of BC, and I continue to thank 
my colleagues here for their enthusi-
asm and support. I won’t attempt to 
mention them all, but will salute my 
fellow internists and members of the 
“Nanaimo Seven,” namely Drs Kam 
Bandali, Kevin Lai, Bennett Horner, 
Marc Trajan, Lawrence Winkler, and 
Herb Welch. 
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